MY JOURNEY THIS TIME HAS BEEN SATISFYING
BEYOND WORDS. I HAVE LEARNED SO MUCH
ABOUT MYSELF AND I AM EVEN BEGINNING TO
HAVE POSITIVE “I AM” THOUGHTS. YOU HAVE
GIVEN ME THE SHOES, NOW I BEGIN MY WALK.

E

www.auroraarizona.com

Serving adolescents, adults and seniors with
their behavioral health needs

veryday life can be overwhelming and sometimes
people need help coping with their problems.

Through compassionate care and clinical excellence,

Where healing starts and the road to
recovery begins

Aurora Behavioral Health System is dedicated to serving the behavioral health needs of Arizonans. As the
state’s largest free-standing psychiatric hospital system,
we are committed to the wellness of individuals, their
families and the community through prevention, intervention and treatment. We do this by oﬀering a full

Aurora East
6350 S. Maple Ave.
Tempe, AZ 85283
(The hospital is located on the NW
corner of Guadalupe and Maple,
between Kyrene and Rural Rd.)

Aurora West
6015 W. Peoria Ave.
Glendale, AZ 85302
(The hospital is located 1/4 mile west
of 59th Ave. & Peoria on the south
side of the street.)

spectrum of inpatient to outpatient services in a warm,
inviting atmosphere where patients actively participate
in their own treatment.

Main
480.345.5400

Main
623.344.4400

Our services include:
 Adult & Adolescent Inpatient Behavioral Health
 Adult & Adolescent Inpatient Detox
 Adult Mental Health Partial Hospitalization
 Mental Health & Chemical Dependency
Intensive Outpatient Services
 Senior Adult Decades Program (60+)

24/7 Patient Services Helpline

480.345.5420

HELP IS ONLY A PHONE CALL AWAY
FREE, 24/7 PATIENT SERVICES HELPLINE
480.345.5420

WE BELIEVE IN
HELPING PATIENTS
REGAIN THEIR FOOTING
AND MAINTAIN THEIR
PLACE IN SOCIETY.

www.auroraarizona.com



OUR HOSPITALS



Aurora Behavioral Health System is Arizona’s largest
free-standing psychiatric hospital system with 175
acute, level-1 beds within two
facilities serving the east and west
valleys in the Phoenix area.
Aurora West in Glendale, AZ has 100
inpatient beds and Aurora East in
Tempe, AZ has 75 inpatient beds.
Both hospitals are licensed by the
State of Arizona, accredited by The Joint Commission
(TJC) and certiﬁed by The Centers for Medicare and
Medicaid Services for inpatient and outpatient services.
We oﬀer adolescent, adult and senior adult mental
health, dual diagnosis, detox and substance abuse treatment services.
THANK YOU TO THE ENTIRE
STAFF AT AURORA FOR HELPING
MY DAUGHTER AND OUR FAMILY.
I’M SO GRATEFUL THAT A
FACILITY SUCH AS YOURS EXISTS
TO OFFER GUIDANCE
AND ASSISTANCE.









Our services are provided to those experiencing issues
such as depression, anxiety, bipolar disorder, schizophrenia, PTSD, substance abuse, behavioral problems,
poor impulse control and thoughts of harming oneself
or others.

ADOLESCENTS
The ultimate goal for treating our adolescent patients is
to eﬀectively deal with the crisis, reduce the symptoms,
develop more appropriate behavior and teach eﬀective
coping and social skills. Our highly trained staﬀ are licensed professionals whose combined specialties focus
on dealing with depression, substance abuse, aggression, rebellion, self-injury and suicidal behaviors and
focus treatment to empower adolescents by helping
and educating them to:


I AM GRATEFUL TO HAVE BEEN



A PART OF THIS PROGRAM AND
I HAVE IMPROVED WITH THE
TREATMENT IN MORE WAYS
THAN I THOUGHT POSSIBLE.



TREATMENT APPROACH
We begin a patient’s treatment with a comprehensive
assessment of their individual needs and strengths.
Through this process, our treatment teams, in conjunction with the patient, develop an individualized plan
ensuring recovery goals are met. Our multidisciplinary
clinical staﬀ includes physicians, psychiatrists, psychologists, social workers, family counselors, nurses, adjunctive therapists, chemical dependency counselors and
dieticians.
We focus on a practical approach to treatment including a variety of services:

Intensive assessment and evaluation
Medication management and adjustment
Group, individual and family therapy sessions
Recreational and occupational therapies
Stress management and coping skills groups
Patient education to improve understanding of the
illness
Daily 12-step program meetings
Aftercare and discharge planning



Accept responsibility for their behavior
Consider the consequences of their behavior
Examine their values
Develop eﬀective communication skills

Family involvement is encouraged and the program
oﬀers therapy and support to parents, siblings and others family members and/or care givers.

DECADES PROGRAM
Our senior adult Decades Program (60+) recognizes the
unique needs of patients entering treatment during the
later stages of life. Senior patients often have several
chronic conditions, take multiple medications and respond to treatments and medications diﬀerently than
do younger patients. For these reasons, diagnosis and
treatment can often be more challenging. Our specially
trained staﬀ recognizes these unique needs and, therefore, develops an integrated, holistic treatment plan that
incorporates psychiatry, medicine and various

non-medication therapeutic means. We strive to help
each patient restore function with the hope of achieving
the best possible combination of health and happiness.

OUTPATIENT SERVICES
Aurora’s Outpatient Services oﬀers a therapeutic and
nurturing environment to support patients who do not
require 24-hour care, but still need an
intensive level of treatment. We develop a unique treatment plan speciﬁcally tailored to each patient in the
program. Since we are hospital based,
patients have access to a multidisciplinary team of experts that includes
psychiatrists, nurses, therapists and chemicaldependency counselors. Patients and their families are
also encouraged to consider themselves part of the
“treatment team.”
We oﬀer both mental health and chemical dependency
programs at various times and days. And, most insurance plans cover this service.
Advantages of Outpatient Therapy:
 Sessions may be attended while continuing to work
or go to school
 Individual maintains independent living environment
 Targets stabilization
 Ongoing support
 Prevents hospitalization
 Increases adherence to treatment
 Promotes achievement of realistic goals
 Promotes self empowerment and wellness
Areas of focus include, but are not limited to:
 Substance abuse
 Mental health issues
 Medication education
 Problem solving/coping skills
 Relapse prevention
 Maintaining recovery/wellness

For a free, private and confiden al assessment,
24‐hours a day, 7 days a week, call us.
480.345.5420
www.auroraarizona.com

