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AURORA BEHAVIORAL HEALTH SYSTEM
ADOLESCENT PROGRAM DESCRIPTION

Aurora Behavioral Health System is Arizona’s largest free-standing psychiatric hospital system
with 175 acute, level-1 beds within two facilities serving the East and West Valley.

Aurora West in Glendale, AZ has 100 inpatient beds and Aurora East in Tempe, AZ has 75
inpatient beds. Both hospitals are licensed by the State of Arizona (ADHS).
Both facilities are also accredited by The Joint Commission (TJC) and are
certified by Medicare and Medicaid for inpatient and outpatient services.

Aurora’s hospitals offer mental health and chemical dependency inpatient
services for adolescents as well as an adolescent outpatient program that
focuses on the treatment of behavioral health with substance abuse issues.

We accept admissions 24 hours a day, seven days a week.
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AURORA BEHAVIORAL HEALTH SYSTEM
ADOLESCENT INPATIENT SERVICES OVERVIEW

Adolescent Inpatient Psychiatric Program

Aurora Behavioral Health System’s adolescent inpatient psychiatric services offer acute,
level-1 treatment for adolescents between the ages of 13-17 requiring short, intensive
hospital stays designed to diagnose and treat emotional, behavioral and psychiatric
disorders. Adolescents are treated and cared for by licensed professionals whose
combined specialties focus on dealing with depression, substance abuse, aggression,
rebellion, self-injury and suicidal behaviors.

The goal of inpatient treatment for the adolescent is to effectively deal with the crisis,
reduce the symptoms, develop more appropriate behavior and learn effective coping and
social skills. Our highly trained staff focuses on empowering adolescents by helping and
educating them to:

e Accept responsibility for their behavior

o Consider the consequences of their behavior
e Examine their values

o Develop effective communication skills

We believe a team approach is the most effective method to deliver quality care. Our
multidisciplinary treatment team includes physicians, psychiatrists, social workers, family
counselors, nurses, adjunctive therapists, chemical dependency counselors and dieticians
who work collectively with the patient and the patient’s family to develop an
individualized treatment plan.

We focus on a practical approach to treatment to achieve goals and resolve issues
including a variety of services:

e Intensive assessment and evaluation

e Medication management

e Group, individual and family therapy sessions

e Recreational and occupational therapies

e Stress management and coping skill groups

e Patient education to improve understanding of the illness
e Aftercare and discharge planning

Family involvement is encouraged and the program offers therapy and support to
parents, siblings and others family members.
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Adolescent Inpatient Chemical Dependency Program

Aurora’s adolescent inpatient chemical dependency program is for patients requiring
detoxification and treatment for alcohol and drug addiction while learning to cope with
the chemical addiction.

Our goal is to help patients control their lives and learn ways to manage stress without the
use of drugs and alcohol. As each patient’s path to recovery is different, we recognize that
every patient is an individual and deserves to be treated with dignity, care and respect.
We believe addiction is a treatable disorder and that care provided by compassionate
professionals in an environment of support and mutual respect heightens patients’ self-
esteem and promotes medical, emotional, spiritual and social recovery.

After a comprehensive assessment and evaluation is completed to identify a patient’s
strengths and needs, an individualized treatment plan is developed including input from
the treatment team and family/support system. Treatment is offered in a structured, but
supportive environment by a multidisciplinary treatment team including psychiatrists,
physicians, addictionologists, social workers, family counselors, nurses, adjunctive
therapists, chemical dependency counselors and dieticians.

We focus on a practical approach to treatment including a variety of services:

e Intensive assessment and evaluation

e Group, individual and family therapy sessions

e Recreational and occupational therapies

e Stress management and coping skill groups

e Patient education to improve understanding of the illness
e Aftercare and discharge planning

Our first priority is providing the intensive care
and support needed to medically stabilize
patients and begin the medical process of
detoxification. Most patients can be successfully
detoxed within a three to six day period, but the
length of stay is determined on an individual basis
depending upon the substance of abuse, its
frequency and amount, and any concurrent
medical or psychiatric issues that may arise. One
of the program’s primary goals is the patient’s
continuation in chemical dependency treatment
upon discharge. Chemical Dependency Counselors work with patients on an
individualized basis to identify the appropriate level of care the patient needs.
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AURORA BEHAVIORAL HEALTH SYSTEM
FREQUENTLY ASKED QUESTIONS REGARDING INPATIENT ADMISSIONS

Where is Aurora Behavioral Health System located?
=  Aurora West:

6015 W. Peoria Ave.
Glendale, AZ 85302

e 24-Hour Patient Services: 480.345.5420
e Fax: 623.344.4452

6350 S. Maple Ave.
Tempe, AZ 85283

e 24-Hour Patient Services: 480.345.5420
e Fax: 480.345.5453

What happens when you arrive?

You will meet with a counselor in the Assessment Department. The counselor will ask you questions,
verify information and answer general questions about the admitting process, if you are staying.

You will sign several forms related to your rights and responsibilities, permission for the hospital to bill
your insurance and agreement to be admitted to the hospital under the care of one of the doctors that
practice at Aurora Behavioral Health System.

If you do not appear to require inpatient treatment, the counselor will provide referrals to alternative
treatment such as Aurora outpatient services, therapists, psychiatrists, etc.

If you are going to be admitted to the hospital, then after meeting with the counselor, you will speak
with a representative from the business office to be registered. After meeting with the business office
staff, you will be admitted. At this time, the nursing staff will complete your assessment, catalogue all
your belongings for safe keeping and a designated social worker or nurse will orient you to the unit
and treatment program.

Page |5



—AURORA

What do | need to bring?

1.

Two to three days of appropriate clothing. No more than one suitcase. See below for examples of
clothing.

Insurance card and at least one picture ID.

List of prescribed medication(s) or medication bottles. These will be locked and only dispensed by
order of treating MD.

Name(s) and telephone number(s) of Primary Care Physician, Psychiatrist, Psychologist, and/or
therapist.

Legal documents identifying custody for adolescent patients whose legal guardian is not their
biological parent, or their biological parents are separated or divorced.

When are visiting hours?

Aurora West

1.
2.

Visiting hours are daily from 6:30 p.m. — 7:30 p.m.

All visitors must check in at the main lobby and receive a “visitor's pass” before they will be
allowed to visit the patient. Note: you must have the patient’s 4-digit confidentiality code in order
to visit the patient.

Visitors must respect the program rules and individual privacy or they will be asked to leave.

Patients who have visitors who are unable to visit at regular visiting hours must obtain permission
from the treatment team if visiting will continue during off hours.

Any package brought to patients must be brought to the nurse’s station to be checked by staff for
contraband. No outside food or drinks will be allowed.

Visitors will be asked to secure personal belongings in their vehicle or in the lockers in the
reception area. They will turn in their license in return they will get a key for the locker.

Visiting hours are daily. Hours vary by unit:

Coyote: 6:30 p.m.-7:15 p.m.
Guadalupe: 7:30 p.m. - 8:15 p.m.
Cottonwood: 7:30 p.m. - 8:15 p.m.
Sedona: 8:30 p.m. - 9:15 p.m.

All visitors must check in at the main lobby and receive a “visitor's pass” before they will be
allowed to visit the patient. Note: you must have the patient’s 4-digit confidentiality code in order
to visit the patient.

Visitors must respect the program rules and individual privacy or they will be asked to leave.

Patients who have visitors who are unable to visit at regular visiting hours must obtain permission
from the attending physician or unit nurse manager if visiting will continue during off hours.
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5. Any package brought to patients must be checked at the front desk for contraband. No outside
food or drinks will be allowed.

6. Visitors will be asked to secure personal belongings in their vehicle or in the locker’s in the
reception area.

What should I bring to wear?

Not allowed:

-Tank tops/halter tops/bare midriff

-Short shorts/skirts

-Undershirts worn as shirts

-Bare feet

-Hat, caps, or any other head covering

-High heels or steel toes shoes

-Borrowing, trading, selling clothing or personal care items

-Clothing that advocates drug use, profanity, violence or disrespect for others or any sexual content

Required:
+Pants should cover undergarments

+Sleep ware should be worn at bedtime only
+Shoes or slippers must be worn outside of patient’s room
+Clean clothing

The staff reserves the right to instruct patients on inappropriate dress. Laundry facilities are available.
The facility can loan clothing if needed.

When is meal time and what food can I bring into the hospital?

Meals times are scheduled at varying times, depending on your unit, during the following time blocks:

Breakfast: 7:30a.m.-8:15a.m.
Lunch: 11:15a.m. - 12:30 p.m.
Dinner: 5:00 p.m. - 5:45 p.m.

You will be asked to give your name to the kitchen staff in the cafeteria to ensure that you will receive
the appropriate diet and food selection for each meal.

Within the units, beverages and snacks are available in the galley off the lounges. No outside food or
drink is allowed. Food and beverages are not to be kept in your room.
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What items are not allowed inside the hospital?

The following items are considered to be contraband on all patient units. If patients or visitors bring
them in, they will be locked up.

1.

>

© ©® N o W

11.
12.
13.

Alcohol or drug related paraphernalia, sharp objects such as razors, scissors, glass bottles, mirrors,
picture frames, needles, pins, aluminum cans, spiral note books, keys, make up pencil sharpener,
paper clips, under wire bras, and other such objects which can be broken to create sharp edges.

Shoelaces, belts, panty hose, headband, ace bandages and clothing with drawstrings or long ties.
Cigarettes, other tobacco products and related paraphernalia.

Magazines, books, pictures or clothing, items depicting drug or alcohol use, violence, racism,
gangs, sexual situations or activities, or otherwise potentially offensive material.

Weapons of any kind.

Candles or incense.

Plastic bags.

Medications of any kind (all medication will be stored and dispensed by MD or RN only).

Any electronic recording and/or computer device including tape or digital recorders, camera,
personal computers, cell phones, etc.

. Any electronic entertainment device including, TVs, radios, electrical appliances, handheld gaming

devices, PDAs, Mp3 players, etc.
Wire hangers, hair picks.
Any other item deemed inappropriate or dangerous by clinical staff.

All credit cards, money, and checks will be counted and put in the safe and will be given back
upon discharge.

Do you allow drugs and/or alcohol?

The use of street drugs and alcohol is harmful and illegal. If you appear intoxicated on drugs or
alcohol, you may be asked to submit a urine sample for testing. If drugs are brought onto the unit by
you or one of your visitors, they will be confiscated and destroyed or turned over to law enforcement.
Any visitors who are thought to be bringing on contraband of any kind will not be allowed to visit
again.
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Do you allow smoking?

Aurora hospitals do not allow smoking for adolescents as it is illegal.
Unit Rules:

1. Communication between Adult and Adolescent patients is strictly prohibited.

2. Swearing, obscene language, name calling, physical striking out at objects or others, threatening
others and self-destructive behavior is considered inappropriate, unproductive and unsafe.

3. Destruction of hospital property will not be tolerated. Patients are financially responsible for any
destruction of property.

4. Patients are responsible for picking up after themselves in community rooms, in addition to
keeping their rooms straightened up.

When can | use the telephone?

The phones are to be used only during the allotted times that will be displayed next to the phones
and/or within your daily schedule. Anyone calling the main hospital number must have your
confidentiality code to be put through to you or your child. The patient or the patient’s parents are
responsible for providing the confidentiality code to others.
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AURORA BEHAVIORAL HEALTH SYSTEM
ADOLESCENT OUTPATIENT SERVICES OVERVIEW

Aurora Behavioral Health System’s Adolescent Outpatient Services is dedicated to providing a
safe, caring and therapeutic environment for individuals who can benefit from more
concentrated mental health and chemical dependency services, while still maintaining their
normal daily activities. Our structured and supportive approach allows patients to reduce
their symptoms, regain their confidence and achieve greater levels of functioning.

Successful treatment is measured by the resolution of emotional and psychological problems,
maintaining long-term stability and increasing the level of independent functioning at home
and in the larger community.

Services provided:

e Adolescent Mental Health Intensive Outpatient ( & West)

Our multidisciplinary approach treatment team consists of:

e Psychiatrists

e Psychologists

e RNs

e Licensed, Master’s Level Therapists

e Licensed, Master’s Level Chemical Dependency Counselors
e Behavioral Health Technicians

» Adolescent Intensive Outpatient Program (IOP)

Aurora Behavioral Health System’s Intensive Outpatient Program, or IOP, is designed to
provide a concentrated, time-limited, comprehensive therapeutic environment for the
treatment of mental health and substance abuse issues. Our Intensive Outpatient group
therapy programs are designed for individuals seeking tools and principles of recovery
whether as a step down from an inpatient or partial hospitalization setting, or simply
someone needing treatment and support. We develop a unique treatment plan
specifically tailored to each patient in the program affording everyone the opportunity to
develop coping skills necessary to maintain recovery.

We encourage patients and their families to consider themselves part of the “treatment
team.” Each group meets three hours a day, three days a week, usually for an eight week
period. However, the length of stay depends on a patient’s unique treatment plan.
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Advantages of Intensive Outpatient Therapy:

Sessions may be attended while continuing to work or go to school

Individual maintains independent living environment

Targets stabilization

Ongoing support

Prevents hospitalization

Increases adherence to treatment
Promotes achievement of realistic goals
Promotes self-empowerment and wellness

All programs include individualized treatment plans, cognitive group therapy and
therapeutic group exercises. And, the programs are designed so that a patient can enter
the group at any time and, therefore, not delay necessary treatment. We also ask that
family members actively participate in their child’s treatment by attending one session
every other week.

Areas of focus include, but are not limited to:

Mood management

Dealing with anger effectively

Social skills, self-awareness and self esteem
Healthy communication and boundaries
Relationships and support

Grief, loss and trauma resolution
Self-injurious behaviors

Chemical dependency and relapse prevention
Maintaining recovery and wellness

Goal setting and life skills

Schedule of Services:

EAST 4 WEST )
Evening Group Evening Group
e Monday, Tuesday and Thursday Monday, Tuesday and Thursday or
e 5:00 p.m.-8:30 p.m. Monday, Wednesday and Thursday
e Snacks provided. 5:00 p.m. - 8:00 p.m.
Snacks provided.
. J

Each group is comprised of 10 patients max, ages 13-17. Family sessions occur one night/week, every
other week.
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BEHAVIORAL HEALTH SYSTEM

At Aurora, we believe our primary responsibility is to provide the
environment and resources for restoring and maintaining health.

Where healing starts and the road to recovery begins...
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ADOLESCENT DAILY SCHEDULE (SAMPLE)

Time Monday Tuesday Wednesday Thursday Friday Saturday Sunday
6:30-7:00 Hygiene Hygiene Hygiene Hygiene Hygiene Hygiene Hygiene
7:00-8:00 Breakfast/Clean Rm Breakfast/Clean Rm Breakfast/Clean Rm Breakfast/Clean Rm Breakfast/Clean Rm Breakfast/Clean Rm Breakfast/Clean Rm
8:00-8:30 | Community Mtg (BHT) | Community Mtg (BHT) | Community Mtg (BHT) [ Community Mtg (BHT) | Community Mtg (BHT) | Community Mtg (BHT) |Community Mtg (BHT)
8:30-9:00 Goal Setting (BHT) Stress Mgt (BHT) Problem Solving (BHT) Journaling (BHT) Anger Mgt (BHT) Coping Skills (BHT) Coping Skills (BHT)
9:00-9:30 Medication (Nsg) Medication (Nsg) Medication (Nsg) Medication (Nsg) Medication (Nsg) Medication (Nsg) Medication (Nsg)
9:30-10:15 PsychoEd (SS) PsychoEd (SS) PsychoEd (SS) PsychoEd (SS) PsychoEd (SS) Pool (AT) Life Skills (AT)

10:30-11:15 Pet Therapy (AT) Yoga (AT) Pet Therapy (AT) Yoga (AT) Yoga (AT) Crisis Mgt (NSG) Self Care (NSG)
11:15-11:45 Lunch Lunch Lunch Lunch Lunch Lunch Lunch
12:15-1:00 Process (SS) Process (SS) Process (SS) Process (SS) Process (SS) Process Group (SS) Process Group (SS)
1:00-1:15 Medication (Nsg) Medication (Nsg) Medication (Nsg) Medication (Nsg) Medication (Nsg) Medication (Nsg) Medication (Nsg)
Nutrition Medication Mgt Understanding Your Smoking Cessation Effects of Substances Snack, Journal, Snack, Journal,
1:15-1:45 (NSG) (NSG) Diagnosis (NSG) (NSG) (NSG) Homework, Phones Homework, Phones
Snack, Journal, Snack, Journal, Snack, Journal, Snack, Journal, Snack, Journal,
1:45-2:45 Homework, Phones Homework, Phones Homework, Phones Homework, Phones Homework, Phones Art Therapy (AT) Art Therapy (AT)
2:45-3:30 Current Events (BHT) Current Events (BHT) Current Events (BHT) Current Events (BHT) Current Events (BHT) PsychoEd (SS) PsychoEd (SS)
3:30-4:00 | Community Mtg (BHT) | Community Mtg (BHT) | Community Mtg (BHT) | Community Mtg (BHT) Community Mtg (BHT) | Community Mtg (BHT) | Community Mtg (BHT)
4:00-4:30 Coping Skills (BHT) Coping Skills (BHT) Coping Skills (BHT) Coping Skills (BHT) Coping Skills (BHT) Self Esteem (BHT) Boundaries (BHT)
4:30-5:00 Dinner Dinner Dinner Dinner Dinner Dinner Dinner
5:00-5:15 Medication (Nsg) Medication (Nsg) Medication (Nsg) Medication (Nsg) Medication (Nsg) Medication (Nsg) Medication (Nsg)
5:00-6:00 Life Skills (AT) Pool (AT) Life Skills (AT) Pool (AT) Fun Friday (AT) Gym (BHT) Gym (BHT)
Visits, Phones, Games | Visits, Phones, Games | Visits, Phones, Games | Visits, Phones, Games | Visits, Phones, Games | Visits, Phones, Games | Visits, Phones, Games
6:30-7:30 (BHT) (BHT) (BHT) (BHT) (BHT) (BHT) (BHT)
7:40-8:00 Wrap Up Group (BHT) Wrap Up Group (BHT) Wrap Up Group (BHT) Wrap Up Group (BHT) Wrap Up Group (BHT) Wrap Up Group (BHT) Wrap Up Group (BHT)
8:00-8:30 Phones/Hygiene Phones/Hygiene Phones/Hygiene Phones/Hygiene Phones/Hygiene Phones/Hygiene Phones/Hygiene
8:30-9:00 Phones/Snack Phones/Snack Phones/Snack Phones/Snack Phones/Snack Phones/Snack Phones/Snack
9:00-9:15 Medication (Nsg) Medication (Nsg) Medication (Nsg) Medication (Nsg) Medication (Nsg) Medication (Nsg) Medication (Nsg)
9:15-9:30 |Relaxation Group (BHT)| Relaxation Group (BHT) | Relaxation Group (BHT) | Relaxation Group (BHT) | Relaxation Group (BHT) | Relaxation Group (BHT) (BHT)
Earned Privilege Time | Earned Privilege Time or [Earned Privilege Time or| Earned Privilege Time or | Earned Privilege Time or |Earned Privilege Time or| Earned Privilege Time
9:30-10:00 or Room Time Room Time Room Time Room Time Room Time Room Time or Room Time
10:00 Lights Out Lights Out Lights Out Lights Out Lights Out Lights Out Lights Out

AT=Adjunctive Therapy, BHT- Behavioral Health Tech, NSG=Nursing, SS=Social Services
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